PaccmoTpeno Ha 3acenanuu YTBEpKIEHO MPHUKA30M MO IIKOJIE
IIEIArOTMYECKOr0 COBETA IIKOJIEI, ot 27.06.2017 Ne 200/1
mp. Ne 11 ot 26.06.2017 JupeKTop MIKOJIbI E.B. JImutpuena

MyHunumansHoe 0011e00pa3oBaTeIbHOE YIPEKICHNE
«Cpennsis mkoma Ne 78y

IHonoxxenue
0 Mopsi/IKe pacCMOTPEeHUs1 00pallleHU rpaxIaH
B MYHHUIIUIIAJTLHOM 00111€e00pa30BaTeJIbHOM YupexxaeHun «Cpeansas mkoJsaa Ne 78y

1. O0mme noJI0KeHU

1.1. Hactosee nonoxeHue pa3paboTaHo B COOTBETCTBUH C:

- Koncturynuei Poccuniickoint ®@enepanuu;

- @epepanbHbiM  3akoHOM 0T 02.05.2006 No 59-®3 «O mnopsake paccMOTPEHHs
oOparenuit rpaxxaan Poccuiickoit @eaepannny;

- ®eaepasibHBIM 3aKOHOM OT 27.07.2006 Ne 152-D3 «O nepcoHAIbHBIX TaHHBIX);

- @enepanbHbiM 3ak0HOM OT 09.02.2009 Ne 8-®3 «O6 obecneyeHuu J0cCTyna K
uHpOpMallMd O JIEATEIBbHOCTH TOCYIapCTBEHHBIX OpPraHOB M  OPraHoB  MECTHOIO
CaMOYIPAaBIICHUS»;

- @enepanpHpiM  3aKk0HOM OT 27.07.2006 No 149-®3 «O6 wuHpopmanmu,
WH(OPMAIMOHHBIX TEXHOJIOTHIX U O 3aIuTe HHpOpMAIHmny;

- yka3oMm Ilpesunenta Poccuiickoit @enepaunn ot 17.04.2017 Ne 171 «O mMoHUTOpHHTE
U aHaJlu3€e pe3yJbTaTOB PACCMOTPEHMS OOpallleHUI rpaXkaaH U OpraHu3aluii».

1.2. Opranuzamus paboThl ¢ NHUCHMEHHBIMH W YCTHBIMU OOpalIeHUSIMH TpaxJaaH B
MYyHHIIMIIAJbHOE o0meo0pa3oBarenpHoe yupexacaue «Cpemnss mkoina Ne 78y» (mamee —
[llkona), a Takxke c oOpameHusMu rpaxaaHn Ha cait [lkonsl gomwKkHA oOecrneunBaTh
HEOOXOJUMBIE YCIOBUS JJIsi OCYIIECTBJIEHUS MPEIOCTABIEHHOTO U TIapaHTUPOBAHHOTO
rpaxaanam Koncturyrueit P® mnpaBa oOpamaThcs ¢ NpeAsIOKCHUSIMH, 3asSBICHUSAMH U
’Karno0aMu B MUCHbMEHHOM U YCTHOU (popMme.

1.3. PaccrnenoBanue HapylmieHUH HOPM TMpodecCHOHAbHON STUKU TMeNarorudecKuM
pabotaukoM [1Ikombl MOKET OBITH MPOBEEHO TOJIHKO IO MOCTYMHBIIECH Ha HETO 0OOCHOBAHHOM
*aino0e, MoJaHHO! B MUCbMEHHOH (Gopme.

1.4. B nactosimem [1omokeHHN UCTIONB3YIOTCSI CIIETYIONTNE OCHOBHBIE TEPMUHBI:

1) oOpamenue rpakaanvHa (fganee — oOpalleHne) — HalpaBJIeHHBIE JOJDKHOCTHOMY JIUILY
[lIkonsl B mHCbMEHHON ¢GopMe uau B (opMe SJIEKTPOHHOTO JOKYMEHTa TMpeAsiOKeHue,
3asBJICHUE WJIH JKallo0a, a Tak)Ke YCTHOE 0OpallleHne TPakIaHuHA;

2) mpennoKeHHWE — PEKOMEHJallus TpaXKAaHWHA, HANpaBleHHAs Ha YIy4lleHHe
nestenbHOCTH 1IKOIBI;

3) 3asBieHHE — MPOCKhOA TpakJaHNHA O COJCHCTBUM B peaTH3aIi €ro KOHCTUTYIIHMOHHBIX
npaB U CBOOOJ WM KOHCTHUTYLUMOHHBIX NpaB M CBOOOA APYrux JHI, JIUOO COOOIIEeHHE O
HApYIICHUH 3aKOHOB W WHBIX HOPMATHBHBIX IMPABOBBIX aKTOB, HEJOCTaTKax B paboTe
koyiekTrBa LIkobl, 1100 KpuTHKA NesITeTbHOCTH paboTHUKOB [1IK0IBI;

4) xanoba — nmpocb0a rpaXkIaHWHA O BOCCTAHOBIICHUHU WJIH 3aIIUTE €r0 HAPYIICHHBIX MPaB,
CBOOO/T MJTH 3aKOHHBIX HHTEPECOB MO0 MpaB, CBOOOT WIIM 3aKOHHBIX HHTEPECOB JIPYTHUX JIUI.

IHoBTOpHBIMM cunTaroTCs OOpallieHus, MOCTYMHUBIIME OT OJHOTO M TOTO e JIMLa IO
OJHOMY M TOMY K€ BOIIPOCY, €CJIM CO BPEMEHHU II0Ja4d IIEpBOIO0 HUCTEK CPOK PpPaCCMOTPEHUS
WM 3asBUTENb HE YJIOBJIETBOPEH AAHHBIM €My OTBETOM. [InchbmMa OJHOrO M TOro e JINia U 1o



OJIHOMY M TOMY € BOIpPOCY, MOCTYIUBILIKE O HUCTEUYECHHUS] CPOKA PACCMOTPEHUsS, CUUTAIOTCA
MEPBUYHBIMH.

AHOHUMHBIMM CYHTAIOTCS THChbMa TpaxaaH O0e3 ykasaHus ¢GaMuwinM, aapeca;
cleI0BaTeNbHO, Takue oOpalleHus OyayT ocTaBaTbes Oe3 oTBeTa.

2. Opranu3anus 1eJJONMPOU3BOACTBA

2.1. OTBETCTBEHHOCTH 32 OPTraHU3AlUI0 U COCTOSHUE JICTONPOU3BOJICTBA 110 MHUChMaM H
YCTHBIM OOpallleHusiM rpaxjaaH, oOpameHusM Ha calT Ilkonsl Hec€r nupektop LIKombI
OTBETCTBEHHOCTh 3a COCTOSIHHE JICJIONPOU3BOJICTBA MO THChbMAaM M YCTHBIM OOpalICHUSIM
rpaxaaH Hec€T cekperaph LlIkombl.

2.2. Tlpunsatue pemeHus MO PAacCCMOTPEHHUIO OOpaIleHU TpaKAaH OCYIIECTBIISIETCS
nupexkTopoM LIKobI.

2.3. HemocpeIncTBeHHOE WCIIOMHEHHE TMOPYYCHHH 10 pe3yabTaTaM pPacCMOTPEHUS
oOpallleHuil rpaKaaH OCYLIECTBISIETCS 3aMecTuTeNssMu nupekTopa LKomnbl, pykoBoAUTEIIMU
METOJUYECKUX  OOBEAMHECHUU, IeJaroraM, KJIacCCHBIMH  PYKOBOJUTEISIMH, KOTOpPBIC
MPEIOCTaBIAIOT HeoOXoauMyto uHpopMaluoo 1o (axkty oOpaieHusi, ohOpMICHHYIO B BUJEC
CITy’)kKeOHOM HITN OOBSICHUTEILHOM 3aITHCKH.

2.4. TlucemenHoe oOparieHue, a Takxke oOpameHue Ha calT IIIKoabl TOIICKHUT
00s13aTeNTLHOM PETUCTPALIMY B JKypHAJIC ydeTa B TEUCHHE TPEX THEH ¢ MOMEHTA MOCTYIUICHUS B
[Hkomny cexperapem l1Ikonbl, OTBETCTBEHHBIM 32 BEJICHHE JIEIOMPOU3BOICTBA.

2.5. Jlenonpou3BoICTBO MO OOpaIIeHusIM TpaXKJIaH BEIETCS OTICIBHO OT IPYTHX BHJIOB
nenonpousBoAcTBa. IluceMa rpakgaH mocie perucTpauud U OoGOpPMIICHHS PE3OIOLUU
mupekTopa [LIkoiel mepenarTes Ha UCTIOTHEHUE COOTBETCTBYIOIIEMY JIOJDKHOCTHOMY JIHITY.

2.6. IluceMenHoe oOpaieHue, a Takke oOpameHue Ha caiit Illkonbl, comepikaiee
BOTIPOCHI, PEIICHUE KOTOPBIX HE BXOJIUT B KOMITETCHIMIO Aupekropa [lIkoisl, HampasiseTrcs B
TEYCHHE CEeMU JHEeH cO [JHS pPEerucTpald B COOTBETCTBYIOIIMNA OpraH uis pelIeHUs
MOCTABJICHHBIX B OOpPAlICHUH BOMPOCOB C YBEIOMJICHHEM TpaKIAHUHA, HAIMPABUBIIETO
oOparteHue.

2.7. TluceMmeHHOE OOpameHue, a Takke oOpameHue Ha calT IlIkomnbl, mocTynuBiee B
[komny, paccmaTtpuBaercs B TeueHue 30 AHEN CO THS PETUCTPAIUH.

2.8. B HCKIIOUUTENBHBIX ciydasx gupektop IlIkonsl BmpaBe MNPOUIHTH CPOK
paccMoTpeHust oOparenust He Oonee yeM Ha 30 AHEW, yBeIOMHUB 00 STOM TpaKIaHHMHA,
HaIlpaBUBIIIETO OOpaIlICHHE.

2.9. Oo0parieHue, TMOCTYNMUBIIEE JTOHKHOCTHOMY JUIy B COOTBETCTBHUH C €ro
KOMIIETCHITHEH, TIOIICKUT 0053aTeTbHOMY PACCMOTPEHHUIO.

3. IIpaBa rpakqaHMHA IPH PACCMOTPEHUH 00palleHusI

3.1. IIpu paccMoTpeHUN 0OpaIeHus! JOHKHOCTHBIM JIMIIOM TpaKIaHIHH UMEET IPaBo:

- MpPEICTaBIATH JIONOJHUTENbHBIE JIOKYMEHTBI M MaTepuaibl MO0 oOpamarbes c
npock00ii 00 uxX ucTpeOoBaHUM, B TOM YUCIIE B AIEKTPOHHOU hopme;

- 3HAaKOMHUTbCA C JOKYMEHTAaMH U MaTepualaMH, KacalolIMMUCS pPacCMOTPEHHS
oOpamieHus1, €CIM ATO HE 3aTparuBaeT MpaBa, CBOOO B! M 3aKOHHBIE MHTEPECHI APYTUX JIHIL;

- TOJy4aTh MMCbMEHHBII OTBET IO CYILECTBY IOCTABJICHHBIX B OOpallleHUH BOIPOCOB,
YBEIIOMJICHHE O Tepeajpecaliii MMCbMEHHOTO OOpalleHusi B TOCYIapCTBEHHBIH OpraH, OpraH
MECTHOTO CaMOYMNPAaBJICHHUS WIM JOHDKHOCTHOMY JIMIy, B KOMIIETEHIIMIO KOTOPBIX BXOIUT
PEIICHUC ITOCTABJICHHBIX B O6paH_[eHI/II/I BOITPOCOB;

- oOpamatbesi ¢ xajmoOOi Ha MPUHATOE MO OOpallleHHIO pelleHHe WIM Ha JeHCTBHE
(6e3neiicTBHE) B CBSI3M C PACCMOTPEHUEM OOpalleHUs B aIMUHUCTPATUBHOM U (WJIH) CyqeOHOM
HOpsI/IKE B COOTBETCTBUU C 3aKOHOATeNbCTBOM Poccuiickoit denepariuu;

- oOpamarbcs ¢ 3asIBICHUEM O MPEKPALICHUN PAaCCMOTPEHUS 0OpaIeHusl.

4. I'apanTnu 0€30I1aCHOCTH rPakIAHMHA B CBSA3H C ero odpameHuemM
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4.1. 3ampemaercs IpecieloBaHUE TpaXJaHWMHA B CBA3M C €ro oOpalieHueM B
rOCyJapCTBEHHbII OpraH, OpraH MECTHOTO CAMOYIIPABJICHMs MM K JOJDKHOCTHOMY JIMLY C
KPUTHUKON JEATENbHOCTH YKa3aHHBIX OPraHOB WM JOJDKHOCTHOTO JHIA JHO0 B LEIX
BOCCTaHOBJIEHHS WM 3aLUTHI CBOUX IIPaB, CBOOOJ U 3aKOHHBIX HHTEPECOB JIMOO IpaB, cBOOOI U
3aKOHHBIX UHTEPECOB APYTUX JIULI.

4.2. Tlpu paccMOoTpeHMHM OOpallleHHs He JOIYCKaeTcs pasIjlallieHHue CBEICHUH,
CoJepKaIMXCsl B OOpaIIeHUH, a TAK)KE CBEACHUH, KacaroIIUXCS YAaCTHOM >KM3HM TpaKIaHUHA,
6e3 ero cornmacus. He sBnserca pasriamieHHeM CBEIEHHH, COAEp)Kalluxcs B OOpallleHHH,
HalpaBJIeHUE NHUCHbMEHHOTO OOpalleHusi B TOCYIapCTBEHHBIH OpraH, OpraH MECTHOTO
cCaMOyIIpaBJIeHUs] WIH JODKHOCTHOMY JIMIY, B KOMIIETEHIMIO KOTOPBIX BXOJIUT pELICHUE
MOCTAaBJIEHHBIX B 0OpAaIIEHUH BOTIPOCOB.

5. TpeGoBaHusi K NUCbMEHHOMY 00palIeHH IO

5.1. I'paxx1anuH B CBOEM MUCHbMEHHOM OOpaIIeHUH B 00s3aTEIHLHOM MOPSAKE YKa3bIBACT
daMunioo, HWMs, OTYECTBO COOTBETCTBYIOIETO JODKHOCTHOTO JHIA JHOO JOJDKHOCTB
COOTBETCTBYIOIIETO JIUIA, & TAKXKE CBOU (haMIITUIO, M, OTYECTBO (TIOCIIE/IHEE — TIPU HAJTUYUN),
HOYTOBBI a/pec, IO KOTOPOMY JIOJDKHBI OBITH HAllpaBJICHBl OTBET, YBEIOMJICHHE O
nepeajgpecanuy OOpaleHus, U3/1araeT CyTh NPEUIOKCHHUS, 3asBICHUS MM KaJI0Obl, CTaBUT
JUYHYIO MTOJIHCH U JaTYy.

5.2. B ciydae HE0OXOAMMOCTH B TIOATBEPKICHUE CBOUX JIOBOJOB IPaXKIaHUH MPHIIATraeT
K THCBMEHHOMY OOPAIEHHIO JOKYMEHTHI U MaTepHalIbl INOO UX KOIUH.

5.3. OOparmienue, MOCTyNHBIIEE JOJDKHOCTHOMY JHIy B (OpME DIEKTPOHHOTO
JOKYMEHTA, TTO/JIEKHUT PACCMOTPEHHUIO B TIOPSIKE, YyCTAaHOBICHHOM HactosmuM [lonoxxennem. B
o0palieHny TPaXKAaHWH B 00S3aTEILHOM TOPSIKE YKa3bIBAaeT CBOM (haMHIIUIO, UMS, OTYECTBO
(mocieqHee — IpU HAIWYKH), aIpecC 3JIEKTPOHHO MOYTHI, €CIIU OTBET J0JDKEH OBITh HallPaBJICH B
¢dopMe 3IEKTPOHHOTO JTOKYMEHTa, W MOYTOBBIA aapec, €CIU OTBET JOJDKEH ObITh HANpaBJIeH B
NUCbMEHHOW (opMe. ['pakaaHuH BIpaBe NPHIOKHTH K TaKOMy OOpalIeHUIO0 HEO0OXOIUMBIC
JOKYMEHTBI M MaTe€pHalibl B AJIEKTPOHHOU (opMme TrO0 HANpaBUTh yKa3aHHBIE TOKYMEHTHI H
MaTepHalbl WK UX KOUU B MUCbMEHHOH (Qopme.

6. Ilopsinok oopmileHust, NprueMa U pAaCCMOTPEHHUs 00palIeHuit
yepe3 cepBuc «O0pameHunst Ha caiiT»

Cepauc «O0paliieHust Ha CaliT» ABJISIETCS TOTIOJTHUTEIIBHBIM CPEACTBOM JIJIsi 0O€CTICUeHUSI
BO3MOXHOCTH oOparieHuii rpaxaat B Llkomy.

6.1. OOpamieHusi, HampaBJICHHBIE B JIIEKTPOHHOM BHJE Yepe3 O(HIMAIBHBIA CalT
[TkoJ1bI, pErUCTPUPYIOTCS M paCCMaTPUBAIOTCS B COOTBETCTBUHU C HacTosAMM [losoxenuem.

6.2. B oOpamieHnn TpakJIaHUH B 005S3aTEIHHOM IMOPSJIKE YKa3bIBACT CBOU (PAMIIIUIO,
UM, OTYECTBO (TOCNIeAHEee — NP HAJMYMU), aJlpec JIEKTPOHHOM MOYTHI, €CIM OTBET JOJKEH
OBITH HaIlpaBJIeH B (pOpME AIEKTPOHHOI'O JTOKYMEHTA, U MOYTOBBIA aJ[pec, €CIu OTBET JIOJIKEH
OBITH HampaBIieH B MICHbMEHHON (opMe.

6.3. [lepex oTIpaBKoOii AIIEKTPOHHOTO OOpPAIICHHUS TPAKIAHUHY HEOOXOIMMO TTPOBEPHUTH
NPaBUIBHOCTD 3aITOJTHEHUS AaHKETHI.

6.4. B cmyyae BHeCeHHsI B aHKETY HEKOPPEKTHBIX WJIH HEJOCTOBEPHBIX JaHHBIX (B IOJIX,
SBIISIOIIMXCST 0053aTeNbHBIMHU JJIs1 3aTI0JTHEHNUS) OTBET Ha oOpallleHHe He 1aeTcs.

6.5. OOparerrie MOXKeT OBITH OCTaBJICHO O€3 OTBEeTa MO CYIIECTBY C YBEIOMIICHHEM
3asgBUTEINS O IPUYUHAX MPUHATHS TAKOTO PELICHHUs, €CIH:

- B HEM COJIEP)KUTCS HEIIEH3ypHAasl JIEKCHKA, OCKOPOUTEIbHBIE BBIPAKEHMUS,;

- TEKCT MMMUCbMEHHOT0 00pallleHus He TI0/1aeTCsl TPOUYTEHUIO;

- B OoOpalleHHM TpakJaHWHA COJAEPKUTCS BOINPOC, HA KOTOPBIH €My HEOJHOKPATHO
JTABAJTUCh MMMCbMEHHBIE OTBETHI 110 CYIIECTBY B CBS3H C paHEe HAIPABISEMbIMU OOpaIIEHUsIMH, U
IIPU 3TOM B 0OpaIlleHUH HE MPUBOASTCS HOBBIE JOBObI MIIM 0OCTOSITENIbCTBA;



- OTBET IO CYIIECTBY MOCTABJIEHHOTO B OOpallleHHH BOIPOCAa HE MOXKET OBITh JaH 0e3
pasTiameHusi CBEICHHWH, COCTABISIONIMX TOCYAAPCTBEHHYIO WM HHYI OXpaHIeMYIO
denepanbHBIM 3aKOHOM TalHY.

6.6. Mudopmanus o mepcoHATBHBIX JAaHHBIX ABTOPOB OOpaIleHHIA, HAIpaBJICHHBIX B
QJIGKTPOHHOM  BHJIC, XPaHUTCA ©  oOpabaTeiBaeTcs ¢  COONIOJCHHEM  TpeboBaHUM
3akoHoarenscTBa Poccuiickoit denepanuu o nepcoHaNbHbIX JAHHBIX.

6.7. YBenomieHHe O XOJIe¢ PACCMOTPEHHS OOpalleHHs T'paKTaHWHA HAMPAaBISETCS I10
yKa3aHHOMY UM aJpecy 3JIeKTPOHHOU mouThl (e-mail).

6.8. 'pakqaHMH MOJKET MOJIYYUTh JATbHEHIIYI0 HHPOPMAIIUIO, KaCaIONIytocs 00paboTKu
ero oOpalieHusi, Ha3BaB CBOM (DaMUIIMIO, WUMS, OTYECTBO M aJIpec MecTa >KUTEIbCTBA II0
tenepony: (4852) 41-29-60 B nonenenbHUK—TIATHHIYY ¢ 14.00 10 16:00.

7. PaccMoTpenue oOpameHust

7.1. JI0JDKHOCTHOE JIMIIO:

- oOecrieunBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPAacCMOTPEHHE
oOpaleHus, B ciydae He0OXOAUMOCTH — C Y4aCTHEM I'pakJJaHUHA, HAIIPaBUBILETr0 0OpalleHue;

- 3aIlpallliBaET, B TOM UYHUCJIE B JIEKTPOHHOU (opMe, HEOOXOJUMBIE JIJIsl PACCMOTPEHUS
oOpaleHns TOKyMEHTbl U MaTepuaibl B APYTrUX rOCY1apCTBEHHBIX OpraHax, OpraHax MEeCTHOIO
CaMOYIPABJICHUS U Yy MHBIX JOJDKHOCTHBIX JIML, 32 UCKIIOYEHHEM CY/I0B, OPraHOB JTO3HAHUS U
OpraHOB NPEJIBAPUTEIILHOTO CIEICTBHS;

- NPUHUMAET MeEpbl, HANpaBJICHHbIE HAa BOCCTAHOBJIEHWE WJIM 3alIUTy HapyIIEHHBIX
1paB, CBOOO] ¥ 3aKOHHBIX HHTEPECOB I'PaKIaHNHA;

- IaeT MMUCbMEHHBII OTBET 10 CYLIECTBY IOCTABJIEHHBIX B 00pallleHuU BOIPOCOB;

- YBEZOMIISET I'pakJJaHHMHA O HAIpPaBJIEHUH €ro oOpalleHusl Ha PaCCMOTPEHUE B APyron
rOCy/IapCTBEHHBIN OpraH, OpraH MECTHOT'O CaMOYIIPaBJICHUs WK UHOMY JIOJDKHOCTHOMY JIMILY B
COOTBETCTBUU C UX KOMIIETEHIIHEH.

7.2. TocymapcTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIPABICHHS WU JOJDKHOCTHOE
JMLIO IO HAIpPaBJICHHOMY B YCTAaHOBJIIEHHOM HOpSJIKE 3alpocy TOCYJapCTBEHHOIO Oprasa,
OopraHa MECTHOT'O CaMOYIIpaBJIEHUs WU JOHKHOCTHOIO JIMIA, pacCMaTpUBAIOIIUX oOpalleHue,
00si3aHBl B TedeHHe 15 JHeH NpeaoCcTaBisATh JOKYMEHTBI W MaTepuaibl, HEOOXOJUMBbIE IS
paccMoTpeHHsl oOpallleHHs, 3a HWCKIIOYEHHEM JOKYMEHTOB M MAaTepHuajoB, B KOTOPBIX
COJIEP/KAaTCsl  CBENEHUS, COCTABIIOIIME TIOCYAAPCTBEHHYI0 WM HHYK  OXpaHAEMYIO
(denepanbHBIM 3aKOHOM TaliHYy, U JJIs1 KOTOPBIX YCTAHOBJIEH OCOOBIN MOPSAAOK MIPEIOCTABICHUS.

7.3. OTBeT Ha oOpalieHue MOANUCHIBAETCS PYKOBOJIUTENEM TOCYIapCTBEHHOI'O OpraHa
WIM OpraHa MECTHOTO CaMOYTIPAaBJIEHMUS, TOJDPKHOCTHBIM JIMIIOM JIHOO YIOJIHOMOYEHHBIM Ha TO
JIULIOM.

7.4. OtBer Ha oOpallleHHE, MTOCTYIUBIIEE B TOCYIapCTBEHHBIH OpraH, OpraH MECTHOI'O
caMOYyTIpaBJIEHUs UM JODKHOCTHOMY JIUILY B (JOpPME JIEKTPOHHOIO JOKYMEHTA, HAalpaBisieTcs B
(dbopMe FNEKTPOHHOTO JTIOKYMEHTa IO aJApecy JIEKTPOHHOIN MOYTHI, YKa3aHHOMY B OOpallleHuH,
WIN B TMCbMEHHOM (pOopMe MO MOYTOBOMY aJIpecy, yKa3aHHOMY B OOpallleHUH.

8. Ilopsiiok paccMOTpeHUs OTAEJbHBIX O0OpalleHU i

8.1. B ciydae, eciu B MMCbMEHHOM OOpallleHMH HE YKazaHbl (aMHIIMs TpakJaHHHA,
HaIpaBHBILIEro oOpalleHue, UM MOYTOBBIM ajpec, MO KOTOPOMY JOJIKEH ObITh HalpaBiieH
OTBET, OTBET Ha oOpaleHre He aaercs. Eciam B ykazaHHOM 0oOpallieHun CoJepKaTcs CBEJACHUS O
MOJIMOTaBIMBAEMOM, COBEPIIAEMOM HJIM COBEPIIEHHOM IPOTHBONPABHOM JE€SHUHU, a TaKXKe O
JMIe, €ro MOJrOTaBIMBAIOIIEM, COBEPIIAIOIIEM HWJIM COBEpPILIMBILEM, OOpaIIeHUE MOICKHUT
HAIpPAaBJIEHUIO B TOCY/IaPCTBEHHBIN OPraH B COOTBETCTBUU C €r0 KOMIIETEHITHEH.

8.2. JIoIKHOCTHOE JHUIIO0 MpH TOJXYY€HHUH MHCbMEHHOIo oOpalieHus, B KOTOPOM
CoJIepKaTcsl HelleH3ypHbIe JINOO OCKOPOUTENbHBIE BBIPAXEHHS, YTpO3bl *KHU3HU, 3/710POBbIO U
UMYIIECTBY JIOJDKHOCTHOT'O JIMIIA, & TAKXKE YICHOB €ro CeMbH, BIIpaBe OCTAaBUTh oOpalieHue 6e3
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OTBCTA MO CYHICCTBY MOCTABJICHHBIX B HCM BOIIPOCOB U COO6H_II/ITB TpaXXJJaHUHY, HAlIpaBUBLICMY
oOparreHue, 0 HeJIOMMyCTUMOCTH 3JI0YIIOTPEOICHUS TPABOM.

8.3. B ciyuae, eciu TEKCT MUCBMEHHOTO OOpaIlleHUs] HE MOJAAETCS MPOUYTEHUIO, OTBET
Ha oOpamieHHe HE JaeTcs M OHO HE MOMJISKHUT HANpaBICHUIO HAa pPACCMOTPEHHE B
I OCYI[apCTBeHHbeI opraH, opraH MCCTHOI0 CaMOyIIpaBJICHHUA WX JOJDKHOCTHOMY JIMIY B
COOTBETCTBUM C HMX KOMIICTEHIIMEW, O 4YeM B TEYEHHUE CEMH JHEW CO JHS PErUCTpaliu
oOpaieHus cooOmaercs TrpakJaHUHY, HampaBUBIIEMY oOpalieHue, eciu ero GaMuius u
MOYTOBBIN A/IpeC MOAAOTCS TPOUTSHHIO.

8.4. B cnyyae, ecni B NMCbMEHHOM OOpAIIEHUH Tpa)kJIaHUHA COJEPIKHUTCS BOIPOC, Ha
KOTOPBII €My HEOIHOKPATHO JIaBaMCh MMHUCHhMEHHBIC OTBETHI MO CYIIECTBY B CBSI3U C paHee
HaIlpaBJIsICMbIMU O6paIJ_ICHI/ISIMI/I, " IIpHU 3TOM B 06paH_[eHI/II/I HC INPUBOAATCA HOBBIC NOBOJAbI UJIN
0OCTOSITENILCTBA, JTOJDKHOCTHOE JIMIIO0 JHOO YIMOJHOMOUYEHHOE Ha TO JIMIO BIpPaBe MPHUHATH
pemieHre O OE30CHOBATEIBHOCTH OYEPEIHOr0o OOpalIeHWs W TPEKPALICHUU TEPENUCKU C
TpaXIaHWHOM TI0 JAaHHOMY BOIPOCY TPU YCJIOBHH, 4YTO YKa3aHHOE OOpalleHHe WU paHee
HaIrpaBJIsICMBIC 06pameHH51 HamnpaBJIAJINUChL B OJUH U TOT KC FOCYI[apCTBeHHBIﬁ opraH, opraH
MECTHOT'O CaMOYIIPABIICHUS WA OJHOMY U TOMY K€ JOJDKHOCTHOMY Juily. O JaHHOM pellieHUH
YBEAOMIISIETCS TPAKIaHUH, HAalIPaBUBIIUNA oOpallieHue.

8.5. B cmyuae, eciu OTBET 1O CYIIECTBY IOCTaBJICHHOTO B OOpAlllEHUH BOIpPOCa HE
MOXeT OBITh JaH 0e3 pasrialieHus] CBEIEHHH, COCTABISIIOIIMX TOCYIapCTBEHHYIO WM HHYIO
OXpaHseMyI0 (QelepaabHbIM 3aKOHOM TaiHy, TpaKIaHWHY, HaIllPaBHBIIEMY OOpallecHHe,
coo0mraercsi 0 HEBO3MOXKHOCTH JIaTh OTBET I10 CYIIECTBY OCTaBJIEHHOTO B HEM BOIIPOCA B CBSI3U
C HEJIOIYCTUMOCTBIO pa3IJIallICHUs] YKa3aHHbBIX CBEIICHHIA.

8.6. B cmyuae, ecam NMPUYMHBL, MO KOTOPHIM OTBET IO CYIIECTBY ITOCTAaBJICHHBIX B
o0OpalieHny BOPOCOB HE MOT OBITh JIaH, B MOCIICAYIONIEM ObLIIM YCTPAHECHBI, TPaXKIaHUH BIIPaBE
BHOBb HaIlpaBUTh OOpaIllEHHE B COOTBETCTBYIOIIMNA TOCYIapCTBEHHBIH OpPraH, OpraH MECTHOTO
CaMOYIIPaBIICHUS UM COOTBETCTBYIOIIEMY JODKHOCTHOMY JIHILY.

9. JIM4HBIA NPUEM IPaxIaH

9.1. 3anucek rpaxngaH Ha auuHbId npueMm B lllkomy ocymiecTBiasieTcs Ha OCHOBE MX
oOpamieHnid 0 3amMcy Ha JIMYHBIA TpueM mpu JndHoM nocemiennu Llkomnsr mo agpecy: 150010,
ropon fApocnasne, ynmuna Iluporosa, nom 12 B monenenpHuK - natauny ¢ 14.00 mo 16:00,
tenedon nmpuemuoi: (4852)41-29-60.

9.2. Ilpu nmoctymiaeHun obpalieHus TpaXJaHUHaA O 3allMCH Ha JIMYHBIN IPUEM CeKpeTapb
[IIkomBI IPOBEPSIET €70 HA COOTBETCTBHUE CIAEAYIOLIUM TPEOOBAHUSIM:

1) Hannmuue B oOpameHuMH GamMHINM, HWMEHHM, OTYECTBAa TIpaJaHUMHA (WIH €ro
NPEJCTaBUTENS, YIOJHOMOYEHHOTO B YCTAaHOBJICHHOM 3aKOHOM IIOpSAKE) W €ro anpeca
(TOYTOBOrO MJIH aJpeca 3JIEKTPOHHOM MOYTHI);

2) yka3zaHHE€ KOHKpPETHOM HMH(OpMalMM, CYTH HPEIJIOKEHHS, 3asBICHUS WU KaJIOObI
(oOpariieHue JOIKHO COJIepKaTh MOJIPOOHYI0 TEMAaTHKY BOIIPOCA);

3) HanU4Ke JTUYHOM MOJIUCH U JAaThl;

4) npenocTaBlieHHbIE TPAXKAAHWHOM MaTepHajbl HE JIOJDKHBI COZEp)KaTh HELEH3ypHbIE
1100 OCKOPOWTENBHBIE BBIPAKECHUsS, YIPO3bI KU3HHU, 3JI0POBHI0 M MMYIIECTBY IOKHOCTHOTO
JIMIIA, a TAKXKe YIEHOB €r0 CEMbHU.

[Ipn moctymnneHun oOpalieHus C HapyLIEHHEM YyKa3aHHBIX TpeOOBaHWH TpaKIaHUHY
MOXET OBITh OTKa3aHO B IpUEME OOpaIleHUs O 3aluCH Ha JIMYHBIA MpHUEM C 00s3aTeNbHBbIM
pa3bsICHEHNEM MTPUYHHBI OTKa3a.

9.1. JluuyHblf mnpueM TpaxaaH ocymecTBisercss aupekropom Ilkomsl u  ero
3amectuTessiMd. MHpopmalus o0 yCTaHOBJICHHBIX IS TIpUeMa JTHSIX W 9acax JTOBOIHUTCS O
CBEJICHUS TPaXK/IaH.

9.3. Ilpu nu4HOM TpUEMe TPKIAHWH MPEIBIBISACT JOKYMEHT, YIOCTOBEPSIONINHA €To
JUYHOCTb.

9.4. Coneprxanue ycTHOTO oOpameHust 3aHocuTes B JKypHaI IMYHOTO pUéMa TpakIaH.
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9.5. IlucbMeHHOe oOOpallleHHe, NPUHATOE B XOAE JMYHOTO MpHEMA, TOAJECKUT
PETHCTPAINH B MOPSAAKE, YCTAHOBJICHHOM HACTOSIINM MTOJIOKECHUEM.

9.6. B cnmyuae, ecnu M3JI0)KEHHBIE B YCTHOM OOpamieHuM (akThl U OOCTOSATEIBCTBA
SBJISIFOTCSl OYEBHJHBIMH M HE TPEOYIOT JIOMOJHHUTENBHOW IMPOBEPKH, OTBET HA OOpalIeHue C
COIJIacHsl TPaKIAaHWHA MOXET OBITh JaH YCTHO B XOJI€ JINYHOTO IPUEMa, O YeM JETaeTcs 3aluch
B JKypHase muuHOTrO npreMa rpaxaaHuHa. B ocTanbHBIX CiTydasx AaeTcs MUCbMEHHBIA OTBET 110
CYIIECTBY ITOCTABJICHHBIX B 00pAIIEHUH BOIIPOCOB.

9.7. B ciyuae, ecnu B 00pallleHUH COZEPIKaTCs BOIIPOCHI, PELICHNE KOTOPHIX HE BXOAUT B
KOMIIETEHIIMIO JTAHHOTO TOCYAapCTBEHHOTO JOJDKHOCTHOTO JIMIA, TPaXJaHUHY JaeTcs
pa3bsACHEHHE, KyJa U B KAKOM IOPSIKE eMy CieyeT 0OpaTHThCS.

9.8. B xome NIMYHOrO TIpHeMa TpaXIaHUHY MOXKET OBITh OTKa3aHO B JalibHEHIIEM
pPacCMOTPEHHH OOpAIleHHs, eCIM eMy paHee ObUI JJaH OTBET IO CYIIECTBY IOCTABICHHBIX B
oOpallleHuH BOIIPOCOB.

10. KoHTpoJib HAJ HCIIOJIHEHHEM NMUCbMEHHBIX 00pallleHuil TPakIaH

10.1. dupextop LLKombI OCyIIECTBISIET B Mpeneiax CBOCH KOMIIETEHIIMH KOHTPOJb 3a
COOJIIOJICHHEM TIOpsIIKA PACCMOTPEHHUsT OOpallleHUH, aHAIM3UPYET COJEp’KaHHE MOCTYIMAIOLIINX
oOpaillleHui, NMPUHUMAET MEpPbl 10 CBOEBPEMEHHOMY BBISBICHUIO U YCTPAHEHUIO IPUYUH
HapyLIEHUs MIPaB, CBOOO] M 3aKOHHBIX HUHTEPECOB I'PaXkJaH.

10.2. IluceMeHHBIE OOpamIeHHs TPa)Kl1aH, KOMHHU OTBETOB, AOKYMEHTHI IO JUYHOMY
npuemMy rpaxzaal GOpMHUPYIOTCS B Jiela B COOTBETCTBUU C YTBEPXKIEHHOW HOMEHKJIATYpOH Jell.
[Tucema m Matepuaibl IO YCTHOMY OOpAIICHUIO0 XPaHSTCS IATH JIET, TTOCIIE Yero COCTaBIISETCS
akT 00 MX YHHUYTO)KEHUH, IOJANUCAHHBIM 4YI€HAMH 3KCIIEPTHOM KOMHUCCHM U YTBEP)KIACTCS
nupextopoM LIkounsr.

11. Bo3memeHue NPUYUHEHHBIX YOBITKOB M B3bICKAHHE IIOHECEHHBIX PACX0/10B NPH
paccMoTpeHuM oOpameHuii

11.1. I'paxxgaHuH MMeeT IMpPaBO Ha BO3MEIEHHE YOBITKOB M KOMIIEHCALIUIO MOPaJIbHOTO
Bpena, NMPUYMHEHHBIX HE3aKOHHBIM JeicTBueM (0Oe3nelicTBHEM) JOJKHOCTHOTO JUIA TpU
paccMOTpeHHUH OOpalleHus, 10 PEIIEHHUIO Cya.

11.2. B ciyuae, ecnu TpaxJaHWH yKa3ajl B OOpAIIEHHH 3aBEOMO JIOKHBIC CBEICHUS,
pacxo/pl, TOHECEHHbIE B CBS3M C PACCMOTPEHHMEM OOpalleHHs JOJKHOCTHBIM JIULIOM, MOTYT
OBITH B3bICKAHBI C JAHHOTO T'Pak/IaHWHA 110 PELIEHUIO Cy/a.

CpOK I[GI\/'ICTBI/ISI IMOJIOKCHUA HC OrpaHHUYCH. HpI/I U3MCHCHHUHN 3aKOHOJATCJIbCTBA B aKT
BHOCATCA U3MCHCHUA B YCTAHOBJICHHOM ITOPAIKE.



